At-a-Glance 2009 INA Annual Conference

ThursdayApril 23, 2009

9:00 AM 4:00 PM
4:15 PM 5:45 PM
6:00 PM- 6:30 PM
6:30 PM- 8:00 PM

Friday, April 24, 2009

7:30 AM 8:10 AM
8:10 AM 8:15 AM
8:15 AM 8:45 AM
8:45 AM 10:15 AM
8:45 AM 10:15 AM
8:45 AM 10:15 AM

10:15 AM 10:45 AM
10:45 AM 12:15 PM
10:45 AM 12:15 PM
10:45 AM 12:15 PM

12:15 PM 1:30 PM
1:30 PM 2:45 PM
1:30 PM 2:45 PM
1:30 PM 2:45 PM
2:45 PM- 3:15 PM
3:15 PM 4:30 PM
3:15 PM 4:30 PM
6:00 PM 10:00 PM

Saturday, April 25, 2009

7:45 AM- 9:00 AM

9:00 AM- 10:30 AM
9:00 AM- 10:30 AM
9:00 AM- 10:30 AM

10:30 AM 11:00 AM
11:00 AM 12:30 PM
11:00 AM 12:30 PM
11:00 AM 12:30 PM

12:30 PM 1:45 PM
1:45 PM 3:00 PM
1:45 PM 3:00 PM
1:45 PM 3:00 PM
3:00 PM 3:30 PM
3:30 PM 4:00 PM
3:30 PM 4:00 PM
5:00 PM 6:30 PM

Sunday, April 26, 2009

9:00 AM 12:00 PM

Symbols{A) Agency | (N) Nanny

INA Board of Directors Meefteagan
INA Credential Exafecan
Conference OrientatiBoolside
Welcome Receptidminity I, 11 & Il

Continental BreakfastChinaberry

Welcome and Opening Addregsnity I, 11 & 11
KeynoteTrinity Trinity I, Il & Il

(A) Executive Coachim@in Oak

(N) Gentle Transitiodsve Oak

(N) Work Agreement Negotiafiaimity | & I
Networking Bre&Chinaberry

(A) Marketing to Monisve Oak

(N) Colic SolvedPin Oak

(N) The Minefields of Middle Schbahity | & 11
NOTY LuncheorWhispering Oaks

(A) Email Marketing Strategleity | & 11

(A) Mobile Networkinigin Oak

(N) The Power of a Positive Narkiye Oak
Networking Bre&Chinaberry

Agency Roundtable Discussieginity Il
Nanny Roundtable Discussiefsinity
Friday Evening Event: Rodeo and BBQ

Continental BreakfdsChinaberry

(A) Expand, Acquire or RetlPen Oak

(A) Got A Website? Call Your Lawderé Oak
(N) Nanny as Parent Coaftart 1- Red Oak
Networking Bre&Chinaberry

(A) Temporary ServiceBin Oak

(A) Tight Times Demand Tight Shipge Oak
(N) Nanny as Parent Coaftart 2- Red Oak
Board Installation LunéhWhispering Oaks
(A) Marketing Without Mondin Oak

(N) The ViewNanny StyleLive Oak

(N) Understanding Personal Styl&ed Oak
Networking Bre&Chinaberry

Agency CaucusLive Oak

Nanny CaucusRed Oak

Complimentary Happy Hour and RaHiaolside

INA Board of Directors Meetifgcan

The I nternational Nanny

2009 Annual Conference

Think Big

Develop your skills
Increase your marketability
Expand your earning potential

April 23 & April 26, 2009
The Crowne Plaza Hotel
North DallasAddison, Texas

Asso



INA

International 2008 2009
Nanny Board of Directors
Association
OFFICERS
Dear INA Conference Attendee, Wendy Sachs

Welcome to thet2nnual INA Conference. CoPresident

Susan Tokayer
In this year of economic trials, we applaud you for  CoPresident
Thinking Big and seizing the opportunity to|pttend

this yearos | NA conlf er 8harendsralRadglly g e co
your time, energy and resources to be hergland 1St Vice President
we know you wondt | [panemnegCoqrigesghaift e d .
. ) Alan Friedman

INA has been working hard to bring you thg best 54 vice President
we have to offer. We believe by the end othis Ethics Committee Chair
yveekend you will have dgyeloped new skills, Policies, Procedures, Bylalfs
increased your marketability and expanded|your

earning potential. Sandra Costantino
Treasurer

In this down economy we must all be comnjittedConference Site Selectior
to Thinking Big, and over the past year, ouf| Boar@onference Committee
of Directors has been doing just that. In an|gffort B K h
to honor our commit|ment°® yoa\gyrg:\g ngllgr ee
made big changes. The INA Nanny Credi]ral ecret

Exam is now available to takeiom e |, ebve

completed a web based nanny salary survdly and DIRECTORS
we bdve tr dsienbanrelecaamhic | [N A Cortney Gibson

newsletter. Conference Committee Chfir

Membership Committee CHhpir
Over the next year, we pledge to continue {p

Think Big as we embrace social networkingland _ Bob King, Esq.
web based marketing opportunities as a mfans toGovernmental Affairs

make INA and our mission known to the wgjrid. ~ Committee Chair
Ethics Committee
WeQre thr_illed y_oué e heg@gkdaxhd wg | oo
learning, and enjoying conference with youithis |\a Publications Chair
weekend. INAVision Editor
Think Big! Sheilagh Roth
Wendy Sachs and Susan Tokayer Public Relations Chair

Copresidents

| o Susan Veale
International Nanny Association

General Conference Information

INA Conference InformatitiA Registration Desk will be located in Chinaberry
and will be open for the duration of conference. Please feel free to ask question:
purchase publications, leave messages and obtain all other conference assistar

Conference Orientatiofin introduction to the 2009 INA Conference, geared
towards first time conference attendees.

Name Badge Requirdtlease wear your name badge at all times. Only registered
attendees wearing their name badges will be admitted into conference sessions
dining areas.

Meal Ticketdf you wish to purchase a meal ticket for a guest, please visit the IN/
Registration Desk. The cost is $32.00 per person.

Exhibitors: Exhibitors will be open for the duration of conference in Chinaberry.

Raffle: The raffle drawing will be held on Saturday evening during the closing rec
tion. You must be present to win. Tickets can be purchased at the registration d¢
throughout conference.

Workshop Evaluations and ConfereribA:workshop evaluations can be com-
pleted and handed to the workshop moderator or left at the INA Registration De
INA conference evaluations can be left at the INA Registration Desk.

EndorsementdNA does not assume responsibility for any statement, fact or
opinion presented at conference, nor does the acceptance of advertisements ar
exhibits imply endorsement of INA. INA does not endorse any product or servic
made available by exhibitors or contributors at conference.

Please NoteSmoking is prohibited during conference sessions and in or around t
exhibit and registration areas. Please remember to turn off or silence your cell
phones and pagers during conference sessions.

Congratulations to the
2009 International Nanny Associatiof
Nanny of the Year Nominees:

Marcia Hall

MaryAnn X. Meddish




Thanks to Our 2009
Welcome Bag, Raffle, and Nanny of the Year Contributors

About Your Time LLCDavina James

Academy for Coaching
Parents International Diane Walker

ADCAN
Alexandria School
Alice Shaffer

All Things Nanny

American Heart
Association

Angela Jackson
APN/Association of

Donna Robinson
Dr. Lynne Kenney
Eisenberg Associates

Family Helpers

Fresh Baby

Gibson Newborn
Services

Professional NanniesGiggle

Baby Banz, Inc.

Baby Keepers

Ginny Thurber
Glenda Propst

Baby Safe USA LLC Go Mama Go Designs

Bebe au Lait

Becky Kavanagh

Beth Snoke Harris

Green Professional
Network

Legally Nanfy

Maria Burton
MaryAnn X. Meddish
Michelle LaRowe
Morningside Nannies

NANC
Nanny Wisdom

Nikki Wooten

Positive Life Principles,
Inc.

Scissortail Publishing
Sharon McCartney

Susan Tokayer

The Clorox Company

GTM Payroll Services IncThe Ready Method

HomeWork Solutions, IncTish Harrison

Blairex Laboratories, Howsmynanny.com

Boon, Inc.

Breedlove &
Associates

Clelie Bourne
Cortney Gibson
Cynthia Wilkinson

Davina James

Jennifer Goin

Jonita Harris
Juliette Worley
Kellie Geres
Kimberly Dillon

Ladeda Queen Brooks

White House Nannies

Wilmington Nanny
Agency

International Nanny Association
P.O Box 1299 | Hyannis, MA 02601
Toll Free: 888.878.1477 | Fax: 508.638.6462 | Web: www.nanny.org

2009 INA Annual Conference Schedule

The exhibit area will be open for the duration of conference in Chinaberry

SymbolsWhile everyone is welcome to attend any workshop the following symbo
will help you to identify which audience the workshop is geared towards.
Please note, caucuses are the exceptions.

(A) Agency: Indicates workshops that are of special interest to business owners ¢
their staff.

(N) Nanny: Indicates workshops that are related to the professional and

personal development of nannies. Child care related workshops may be of intere
educators, trainers or parents.

ThursdayApril 23, 2009

9:00 AM 4:00 PM INA Board of Directors Me&ihgrembers are we

Pecan come to attend.
4:15 PM: 5:45 PM INA Credential Exam
Pecan
6:00 PM 6:30 PM Conference Orientation
Poolside
6:30 PM 8:00 PM | Welcome Reception
Trinity 1,1l and 1l Hosted by Bright Horizons-BpdBare Advantagée

Program

Friday, April 24, 2009

7:30 AM 8:10 AM Continental Breakfast

Chinaberry
8:10 AM 8:15 AM | Welcome and Opening Address
Trinity I, Il and Il | By Wendy Sachs and Susan Tokayer,

INA Cdresidents

8:15 AM 8:45 AM
Trinity 1,1l and Il

Social Media, Marketing and Branding for the
Nanny Industry

Keynote speaker, Media Mom Dr. Lynne Kenrjey,
The Family Coach

We can all benefit from the Web 2.0 marketing
strategies of today. Join Dr. Kenney and learn|how to
Tweet, market and brand yourself online. But be care-
ful what you say, écTuse




8:45 AM 10:15 AM
Pin Oak

(A)

Executive Coaching
Specifics on
Increasing Your
Agencyds
Success

For 20+ years, Richard Grathwohl has focused on he¢lping
businesses, small and large, grow into successful lepders in
their industry through service delivery management,|account
management, and project management initiatives that can be
the catalyst in generating new revenue. His philosoghy of de-
livering unmatched client service, building trust and gonfidenc
among clients, a strong sense of ownership and accpuntabil-
ity, and a record of meeting commitments are the
gomeksEpRes tp hjs career success. Richard commuhicates
with his clients on a weekly basis using specific coaghing tech
nigues and proven systems that teach them how to fun their
organization more effectively. He has experience wdrking witr
a Dallas nanny referral agency and is intimately awdre of the
economic challenges fac
mentality and ability to roll up his sleeves are contagious,
which is why he is an exceptional team builder and lgader.

Presenter: Richard Grathwohl, Executive Coach, AcjionCoact

8:45 AM- 10:15 AM
Live Oak

(N)

Gentle Transitions]
Leaving a Family

Are you seeing signs that your job may soon come tp an end*
How will you respond if your employer delivers the bad news?
If you fear how you might react or feel, this workshop is for
you. While an inevitable part of being a nanny is sayjng
goodbye, it doesndt mea
may experience when | ea
In fact, many nannies are surprised by their emotion
especially those who say farewell for the first time. L
to deal with leaving a family in a healthy and positivd
exploring steps to getting beyond your fears, neutral
emotions and learning techniques for navigating the
grief.

t h.
i ng

<3

Py

parn how
way by
zing your
stages of

Presenter: Glenda Propst, 1991 INA Nanny of the Y
Founding Member of INApGQader of the National
Association of Nannies

par,

8:45 AM 10:15 AM
Trinity | and Trinity

(N)

Top 10 Sticky Area|
of Work Agreemen
Negotiation

Wondering what to do when? This interactive workslhop will
Hocus on the ATop 100 ipsue:
working relationships between nannies and families,| Explore
real life scenarios and discuss how to address challgenging
issues with employ@rprofessionally, tactfully, and
Lassertively. Learn how to prevent pitfalls and how to
successfully negotiate amirinvork agreement every tifne.
Presenter: Nettie Weber, Founder and Director of Plpcement

at Perfect Match Nannies & Sitters, Inc.




